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To whom it may concern

Dear Sir or Madam

On behalf of Flowserve, we are pleased to share exciting news about the future of Greenray. We recently
announced we have acquired Greenray to drive new opportunities in the gas turbine service and support field.

Flowserve is a global leader in flow control solutions across a variety of industries. Together with Greenray’s
globally recognized expertise in products and services for gas turbines for power generation and oil and gas
transportation and processing, we will be in a better position to support your business needs, as you will now
have access to the full portfolio of Flowserve flow control products and services.

Critically, Flowserve shares Greenray’s commitment to delivering unparalleled innovation with exceptional
service. Supporting our customers will remain our top priority.

The acquisition is complete, and we will focus on creating a seamless experience for you as we integrate
Greenray and its brand into Flowserve, providing updates as needed. At all times during this process our
intention will be to maintain customer focus, by ensuring that that there is no change to how Greenray maintains
engagement to deliver all existing contractual commitments and contractual relationships.

On behalf of the entire Flowserve team, thank you for your continued trust. We look forward to working with you
for years to come. If you have any questions, please contact me or your normal point of contact at Greenray.

Kind regards,

David Cameron

Integration Lead
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